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Electronic Documentation System:

A Case Study of Mae Hong Son Provincial Employment Office
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Abstract

The purpose of this study was to develop an electronic documentation system a case study of
Mae Hong Son Provincial and evaluate system satisfaction. This study was analyzed and designed using
object-oriented principles with UML. PHP language and SQL database management system were used in
developing applications and managing document databases, respectively. Electronic documentation system
enabled to register the send - receive documents, search and check document status, and print the
performance report. This implementation could manage the correctness of the documents, quickly and
easily. The purpose has collected system requirements from 20 users. The users are divided into two
groups: Manager, Operator of the Mae Hong Son Provincial Employment Office. From the assessment of the

developed system satisfied at the highest level (X = 4.50) and the system could be operated as proposed.

Keywords: Electronic documentation, Electronic documentation system, Send - receive documents
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